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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an appHcation for patent, pubUshed under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except tiiat an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1 (2) of such treaty in the English language. 

2. Claims 1-17 and 21-37 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Cloutier (US 6,772,188). 

For claim 1, Cloutier discloses method and apparatus for communicating with an entity 
automatically identified in an electronic communication, comprising: 

inserting in an e-mail message a voice communication identifier (figure 2, reference step 
204, col. 5 lines 29-34 and col. 5 lines 40-44); 

transmitting said e-mail message to a recipient (figure 2, reference 206, col. 5 lines 37- 
40); and 

responsive to said recipient selecting said voice communication identifier (figure 2, 
reference step 214, col. 6 lines 33-38), estabUshing a voice communications link with said 
recipient (col, 6 lines 40-42). 

For claim 2, Cloutier discloses wherein said inserting step further comprises the step of 
inserting in said e-mail message a selectable symbol denoting voice communication availability 
(figure 2, reference steps 210 and 214, col. 6 lines 1-5 and col. 6 Hnes 33-44). 

For claim 3, Cloutier discloses wherein said inserting step further comprises the step of: 
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inserting in said e-mail message a reference to a sender of said e-mail message 9figure 2, 
reference step 204, col. 5 lines 29-36); and 

embedding computer program code in said e-mail message (figure 2, reference 206, col. 5 
lines 37-40), wherein said computer program code is configured to establish a voice 
communications link with said sender (figure 2, reference step 214, col. 6 lines 33-44). 

For claim 4, Cloutier discloses wherein said establishing step comprises the step of 
responsive to said recipient selecting said voice communications identifier, executing said 
embedded computer program code in order to establish a voice communications link with said 
sender (figure 2, reference step 214, col. 6 lines 33-45). 

For claim 5, Cloutier discloses wherein said establishing step comprises the step of 
responsive to said recipient selecting said voice communications identifier, determining a link 
address for said sender based on said reference (figure 2, reference 210, col. 6 lines 1-5 and col. 
6 lines 17-22), and executing said embedded computer program code in order to establish a voice 
communications link with said sender according to said determined line address (figure 2, 
reference step 214, col. 6 lines 33-45). 

For claim 6, Cloutier discloses wherein said link address is a telephone number (col 6 
line 20). 

For claim 7, Cloutier discloses wherein said link address is an IP address (col. 6 line 21). 

For claim 8, Cloutier discloses wherein said establishing step comprises the step of 
responsive to said recipient selecting said voice communications identifier, estabUshing a Voice 
over IP (VoIP) based voice communications link with said recipient (figure 2, reference step 214, 
col. 6 lines 33-45). 
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For claim 9, Cloutier discloses wherein said establishing step comprises the step of 
responsive to said recipient selecting said voice communications identifier, establishing a 
telephony-based voice communications link with said recipient over a pubUc switched telephone 
network (PSTN) (col 6 Une 20). 

For claim 10, Cloutier discloses method and apparatus for communicating with an entity 
automatically identified in an electronic communication, comprising: 

detecting a voice communication identifier in an e-mail message transmitted by a sender 
(figure 2, reference step 206, col. 5 lines 37-44); 

responsive to detecting said voice communications identifier, displaying a selectable icon 
(figure 2, reference step 208, col. 5 Unes 57-61); and 

responsive to a selection of said icon (figure 2, reference step 214, col. 6 lines 33-38), 
establishing a voice communications link with said sender (col. 6 Unes 40-42). 

For claim 11, Cloutier discloses wherein said establishing step comprises the step of: 

extracting from said e-mail message embedded computer program code configured to 
establish a voice communications link with said sender (figure 2, reference 206, col. 5 lines 50- 
52); and 

responsive to said selection of said icon, executing said embedded computer program 
code in order to estabUsh a voice communications link with said sender (figure 2, reference step 
214, col 61mes33.45), 

For claim 12, Cloutier discloses the step of extracting an embedded reference to said 
sender from said e-mail message (col. 5 lines 50-56). 
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For claim 13, Cloutier discloses wherein said executing step further comprises the step 

of: 

determining a link address for said sender based on said extracted reference (figure 2, 
reference 210, col. 6 lines 1-5 and col. 6 lines 17-22), and 

executing said embedded computer program code in order to establish a voice 
communications link with said sender according to said determined line address (figure 2, 
reference step 214, col. 6 lines 33-45). 

For claim 14, Cloutier discloses wherein said link address is a telephone number (col. 6 
line 20). 

For claim 15, Cloutier discloses wherein said link address is an IP address (col. 6 line 

21). 

For claim 16, Cloutier discloses wherein said establishing step comprises the step of 
responsive to said recipient selecting said voice communications identifier, establishing a Voice 
over IP (VoIP) based voice communications link with said recipient (figure 2, reference step 214, 
col. 6 lines 33-45). 

For claim 17, Cloutier discloses wherein said establishmg step comprises the step of 
responsive to said recipient selecting said voice communications identifier, estabhshing a 
telephony-based voice communications link with said recipient over a pubhc switched telephone 
network (PSTN) (col. 6 line 20). 

For claim 21, Cloutier discloses method and apparatus for communicating with an entity 
automatically identified in an electronic communication, comprising: 
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inserting in an e-mail message a voice communication identifier (figure 2, reference step 
204, col. 5 lines 29-34 and col. 5 lines 40-44); 

transmitting said e-mail message to a recipient (figure 2, reference 206, col. 5 lines 37- 
40); and 

responsive to said recipient selecting said voice communication identifier (figure 2, 
reference step 214, col. 6 lines 33-38), establishing a voice communications link with said 
recipient (col. 6 lines 40-42). 

For claim 22, the claim is directed to the same subject matter m claim 2, Therefore, it is 
subjected to the same rejection. 

For claim 23, the claim is directed to the same subject matter in clahn 3. Therefore, it is 
subjected to the same rejection. 

For claim 24, the claim is directed to the same subject matter in claim 4, Therefore, it is 
subjected to the same rejection. 

For claim 25, the claim is directed to the same subject matter in claim 5. Therefore, it is 
subjected to the same rejection. 

For claims 26 and 34, the claims are directed to the same subject matter in claim 6, 
Therefore, they are subjected to the same rejection. 

For claims 27 and 35, the claims are directed to the same subject matter in claim 7, 
Therefore, they are subjected to the same rejection. 

For claims 28 and 36, the claims are directed to the same subject matter in claim 8. 
Therefore, they are subjected to the same rejection. 
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For claims 29 and 37, the claims are directed to the same subject matter in claim 9. 
Therefore, they are subjected to the same rejection. 

For claim 30, Cloutier discloses method and apparatus for communicating with an entity 
automatically identified in an electronic communication, comprising: 

detecting a voice communication identifier in an e-mail message transmitted by a sender 
(figure 2, reference step 206, col. 5 lines 37-44); 

responsive to detecting said voice communications identifier, displaying a selectable icon 
(figure 2, reference step 208, col. 5 lines 57-61); and 

responsive to a selection of said icon (figure 2, reference step 214, col. 6 Unes 33-38), 
estabUshing a voice communications link with said sender (col. 6 lines 40-42). 

For claim 3 1, the claim is directed to the same subject matter in claim 11. Therefore, it is 
subjected to the same rejection. 

For claim 32, the claim is directed to the same subject matter in claim 12. Therefore, it is 
subjected to the same rejection. 

For claim 33, the claim is directed to the same subject matter in claim 13. Therefore, it is 
subjected to the same rejection. 

Claim Rejections - 35 USC §103 
3. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentabihty shall not be negatived by the 
manner in which the invention was made. 
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4. This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(aX the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1 .56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the appUcability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

5. Claims 18-20 and 38-40 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Cloutier (US 6,772,188) in view of Funk et al (US 5,937,162). 

For claim 18, Cloutier discloses extracting from said e-mail message embedded 
references to said sender (figure 2, reference 206, col. 5 Unes 37-56); and 

displaying a corresponding selectable icon (figure 2, reference 208, col. 5 lines 57-61). 
However, Cloutier does not disclose at least one other recipient of said e-mail message and 
displaying for each of said at least one other recipient. In an analogous art. Funk et al disclose at 
least one other recipient of said e-mail message and displaying for each of said at least one other 
recipient (figure 1, reference 114, col. 5 lines 66-67). 

One skilled in the art would have recognized at least one other recipient of said e-mail 
message and displaying for each of said at least one other recipient to use the system of Funk et 
al in the system of Cloutier. Therefore, it would have been obvious to one of ordinary skill in the 
art at the time of the invention, to use the at least one other recipient of said e-mail message and 
displaying for each of said at least one other recipient as taught by Funk et al in Cloutier' s with 
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the motivation being to provide the information to the end-user terminals through the Internet 
(col. 5 lines 56-58). 

For claim 19, Cloutier discloses wherein said executing step further comprises the step 

of: 

responsive to a selection of one of said selectable icons (col. 5 lines 1-3), identifying a 
corresponding recipient (col 6 lines 17-20), determining a link address for said corresponding 
recipient based on said extracted reference (figure 2, references 210 and 212, col. 6 lines 1-5 and 
col. 6 lines 17-32), and 

executing said embedded computer program code in order to estabUsh a voice 
communications link with said sender according to said determined line address (figure 2, 
reference step 214, col. 6 lines 33-45). 

For claim 20, Cloutier discloses wherein said executing step further comprises the step 

of 

responsive to a selection of two or more of said selectable icons (col 5 lines 1-14), 
identifying a corresponding recipient (col. 6 lines 17-20), determining a link address for said 
corresponding recipient based on said extracted reference (figure 2, references 210 and 212, col. 
6 lines 1-5 and col. 6 lines 17-32), and 

executing said embedded computer program code in order to establish a voice 
communications link with said sender according to said determined line address (figure 2, 
reference step 214, col. 6 lines 33-45). 

For claim 38, the claim is directed to the same subject matter in claim 18. Therefore, it is 
subjected to the same rejection. 
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For claim 39, the claim is directed to the same subject matter in claim 19. Therefore, it is 
subjected to the same rejection. 

For claim 40, the claim is directed to the same subject matter in claim 20. Therefore, it is 
subjected to the same rejection. 

6. Claims 41-43 are rejected under 35 U.S.C. 103(a) as being unpatentable over Martino, n 
(US 5,680,551) in view of Cloutier (US 6,772,188). 

For claims 41-43, Martino, II discloses electronic messaging method of and system for 
heterogeneous connectivity and universal and generic interfacing for distributed appUcations and 
processes residing in wide variety of computing platforms and communication transport 
facilities, comprising: 

a message header component encapsulating a reference to at least one of a sending node 
(figure 5, reference SENDING COMPUTER) in the network and a recipient node (figure 5, 
reference RECEIVING COMPUTER) in the network (col 10 lines 28-29); 

a text message component encapsulating message text (col. 1 Unes 30-36). 

However, Martino, II does not disclose message text which can be extracted from the 
electronic message and displayed in a message cUent; and 

an executable voice communications Unk program component configured to estabUshed a 
voice communications link between said sending and recipient nodes. 

In an analogous art, Cloutier discloses message text which can be extracted from the 
electronic message and displayed in a message cUent (figure 2, reference 206, col. 5 lines 38-44); 
and 
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an executable voice communications link program component (col. 5 lines 59-61) 
configured to established a voice communications link between said sending and recipient nodes 
(figure 2, reference step 214, col. 6 lines 33-42). Cloutier discloses further wherein said voice 
communications link is a Voice over IP (VoIP) based communication link col. 6 lines 39-44 as 
set forth in claim 42); wherein said voice communications link is a telephony-based link (col. 6 
lines 39-41 as set forth in claim 43). 

One skilled in the art would have recognized message text which can be extracted fi-om 
the electronic message and displayed in a message client to use the teachings of Cloutier in the 
system of Martino, 11. Therefore, it would have been obvious to one of ordinary skill in the art at 
the time of the invention, to use the message text which can be extracted fi^om the electronic 
message and displayed in a message client as taught by Cloutier m Martino, IFs system with the 
motivation being to locate any entity identifiers or indicators that may embedded in the 
communication (col. 5 lines 38-40). 

7. Claim 44 is rejected under 35 U.S.C. 103(a) as being unpatentable over Cloutier (US 
6,772,188) in view of Martino, II (US 5,680,551) further in view of Funk et al (US 5,937,162). 

For claim 44, Cloutier discloses method and apparatus for communicatmg with an entity 
automatically identified in an electronic communication, comprising: 

a conventional e-mail processor (col. 2 lines 56-60), said conventional e-mail processor 
extracting and displaying message text in a received e-mail (figure 2, reference steps 206 and 
210, col. 5 lines 37-44 and col 6 Unes 1-5); and 

a processor (col. 2 lines 58-60), said processor identifying a voice communication link 
identifier in said received e-mail (col. 3 Unes 49-55 and figure 2, reference 214, col. 6 Unes 33- 
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41), displaying a selectable icon in response to detecting said voice communication link 
identifier (figure 2, reference 214, col. 6 lines 33-38) and, responsive to a selection of said 
selectable icon, establishing a voice communications link with a sender of said received e-mail 
(col, 6 lines 40-42). 

Cloutier does not disclose message text encapsulated in a received e-mail. In an 
analogous art, Martino, n discloses message text encapsulated in a received e-mail (col. 1 lines 
31-33), 

One skilled in the art v^ould have recognized message text encapsulated in a received e- 
mail to use the teachings of Martino, n in the system of Cloutier. Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of the invention, to use the message text 
encapsulated in a received e-mail as taught by Martino, II in Cloutier' s system with the 
motivation being to produce at each final destination (col. 1 Unes 33-36). 

However, Cloutier in view of Martino, II does not disclose a voice conversation 
processor. In an analogous art. Funk et al disclose a voice conversation processor (figure 2, 
reference 218, col. 6 line 34). 

One skilled in the art would have recognized a voice conversation processor to use the 
teachings of Funk et al in the system of Cloutier. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention, to use the voice conversation processor as 
taught by Funk et al in Cloutier' s system with the motivation being included in service 
processing system (col. 6 line 32), 
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8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Toan D Nguyen whose telephone number is 703-305-0140. The 
examiner can normally be reached on Monday- Friday (7:00AM-4:30PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Mr. Huy Vu can be reached on 703-308-6602. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published appUcations 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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